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Professional Bio — Natalie R. Manor, CEO

Natalie R. Manor, founder and CEO of NMA, Natalie Manor & Associates, is a recognized
leader in executive development having served a global client base since 1986. Manor applies
her expertise to consistently support business owners and entrepreneurs develop their skills in
Leadership, Communication and Performance Management. She has risen to industry
prominence and is a regular keynote speaker for companies and organizations determined to
increase their leadership talents to maximize their potential and increase their productivity.

Clients from across the globe benefit from Natalie R. Manor’s expertise and training in the areas
of executive development, coaching, customized training, facilitation, speaking, workshops and
seminars. Areas in which Manor and her team provide expertise include the following: Strengths
Recognition and Implementation, Performance Management, Professional Development,
Communicating Clearly and Confidently, Team Effectiveness, Organizational Excellence,
Retention and Succession.

Manor was educated in Psychology and Education from Ohio University and has advanced
training from Georgetown University, James Madison University, University of Lowell and the
University of New Hampshire. She is a member of the National Speakers Association, the
International Coaching Federation and is certified by the American Society for Training and
Development. She holds the distinction of certified by the Executive Coaching Institute as an
executive coach.

A prolific writer and speaker, Manor is the co-author of five books "Give Stress a Rest",
"Wholehearted Success", "Magnetic Leadership"”, "Communicate Clearly, Confidently, and
Credibly". Manor's latest book is "Roadmap to Success” which she co-authored with Ken
Blanchard, Mr. "One Minute Manager" and Stephen Covey, author of the wildly successful
"7 Habits of Highly Effective People". Manor recently launched the Business Mastery
Mentor Program®™ to help business leaders get clear, get confident and be effective.

Manor has appeared on television, radio, and has been published in USA Today, the Chicago
Tribune, Self, Entrepreneur, Men’s Health and Runners World magazines to name only a few.
Manor has recently been featured on the cover of Women in Business & Industry Magazine,
along with her article on "Achieving Success".

Manor contributes her time as a member of Rotary International and is an Advisor to Women'’s
Business Center, part of the Small Business Administration. She is also a Master Gardener
associated with the University of TN and volunteers her time to the community in that capacity.
Natalie Manor & Associates have their corporate offices in Tennessee. Contact information is
800-666-2230 or Success@NatalieManor.
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